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UNDERFLOOR HEATING  | HEAT PUMP CONTROL | MULTI ZONE



Here at Heatmiser, we are constantly developing new room thermostats, including wireless and RF models that enable our customers to reduce their energy consumption.

Neo is the most flexible Smart Room Thermostat solution on the market today – offering underfloor heating control as well as radiator and hot water solutions. The neoAir Wireless Thermostat supports Alexa, Google Home, IFTTT and HomeKit and is always getting better with our free software updates.

The latest addition to the Neo family is our support for Heat Pumps with our HC Switch. The HC Switch provides automatic changeover of the neoAir Thermostats between heating / cooling whilst the Dew Point sensor ensures there is no risk of condensation forming on the floor surfaces.





 
Underfloor Heating & Heat Pump FAQ


 
neoStat Smart Thermostat with illuminated keys


 
Neo Smart Control System Overview












About Us





Heatmiser UK is located in Blackburn, in the heart of Lancashire.

Established in 1968, Heatmiser has become one of the UK’s leading smart room thermostat manufacturers.

Heatmiser has established partnerships with heating installers and heating equipment manufactures across the UK and has the ability to private label and custom design.

In 2019, we despatch our products across the E.U, South Africa, Australia, New Zealand and operate a subsidiary in Beijing China.

At the end of 2022, Heatmiser became part of the IMI Hydronic Engineering family.

By joining forces, we expand our range of energy-saving solutions, helping build a more sustainable and better world.







Learn more



	
Continuous Development
We focus a great deal of our effort on our next generation of products, ensuring our new products hit the mark just right with our customers.





	
Inclusive
We partner with all types of companies, as well as supplying products direct to home owners. We truly believe that our direct relationship with end users helps us to develop the feature rich products we have today.

Installers, wholesalers and system design houses benefit from our extensive product line up and our ability to custom design and private label products.





	
Superior Support
We recognise that climate control is a specialised area and not something the average home owner knows a great deal about. Our support team are on-hand to guide end users and our installer partners through the options available and when something doesn’t work as it should, our support team can help troubleshoot the issue, ensuring the system is back up and running just as quickly as possible.
















What our Customers say about us







Trustpilot















		

				

					

						
Our Latest News
	Underfloor Heating and Heat Pump FAQMay 31, 2023 - 1:08 pm


	InstallerShow NEC 27-29TH June 2023May 30, 2023 - 2:03 pm


	Heatmiser has become part of IMI Hydronic EngineeringDecember 31, 2022 - 1:46 pm


	Heatmiser adds all new Triggers and Actions to IFTTT ChannelApril 28, 2021 - 12:41 pm




			Heatmiser UK Ltd 

Units 1-5 Shadsworth Business Park

Mercer Way

Blackburn, Lancashire

BB1 2QU, UK



Tel: +44 (0)1254 669090

Fax: +44 (0)1254 669091

Email: sales@heatmiser.com




Company Registration Number: 03747773 

WEEE License Number: WEE/GF0052TQ
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